
Robert Durant, CTM 
 
 
March 1st, 2021 
 
To whom it may concern, 
 
I am writing to you today regarding your opening for a Residential Director with Silver Star Resort Association. 
Please find attached both my nomination form to this package and my personal biography profile written below. 
Thank you for your consideration and I look forward to discussing this opportunity with you soon. 
 
Sincerely, 
Robert Durant 
 
 
 
Biography Profile 
 
Robert Durant – With over 21 years’ experience leading award-winning corporate and leisure travel teams, Robert 
has a proven track record of building and maintaining strategic relationships with key stakeholders to drive 
innovation, growth, and revenue. His recent awards and achievements include winner of the “Air Canada Circle of 
Excellence” seven years in a row, “Cathay Pacific, Top Producing Agency, Western Canada (Vision Travel),” 
“Ensemble Travel Group, President’s Circle of Excellence,” and “Ensemble Travel Group, Top 10 Agency, Canada” 
three years in a row. 
 
For over 30 years Robert has been active in the travel and tourism business and community in roles such as Regional 
Chair of Finance, Technology, and International Expansion of Ensemble Travel Group, Regional Chair of Association of 
Canadian Travel Agents, and International Chair of American Association of Travel Agents. In addition, Robert has 
also acted as Owner & Operator of W.D. World Travel and Canadatravels.com for 27 years, with his current role for 
the past four years being the Director of Global Solutions of Direct ATPI Travel. 
 
Robert has a strong passion for the Silver Star experience and has been active in the community since 2007. Within 
the following year, Robert became the owner of two homes at Silver Star with four units that are rented out year-
round. Additionally, Robert thoroughly enjoys his experiences in the resort community through participating in 
various summer and winter mountain-focused activities and events, including downhill biking, cross country biking, 
hiking, alpine skiing, Nordic skiing, and snowshoeing. 
 
Robert is deeply committed to the success and best interests of the resort community through exploring 
opportunities to expand and enhance the Silver Star experience long into the future. Robert’s colleagues would 
describe him as a collaborative, creative, and innovative leader with strong communication skills and active passion 
for the continued support of the travel industry and Silver Star resort community. 


